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MORTGAGE PAYMENT SECURITY
FREQUENTLY ASKED QUESTIONS



Last week there was a fire at my place of 
employment which rendered the building 
uninhabitable for an estimated 8 weeks.    
Am I eligible for reimbursement under the 
Securi-T program?  
Yes, in this scenario you would be eligible to 
receive benefits if your employer terminated 
your employment as a direct result of the fire, 
provided you were in regular employment of 
thirty (30) hours or more per week, for at 
least the past twelve (12) consecutive 
months with the same employer or in the 
same field.  

My spouse and I purchased a residence 
together. If one of us loses our main 
employment, would the Securi-T policy 
provide reimbursement for our monthly 
mortgage installments? 
Yes, you will be eligible for reimbursement of 
the amount of your monthly mortgage 
installments in the same proportion as that 
between the individual who lost employment 
and the total number of borrowers. For 
example, since you are two borrowers and 
only one person lost their main employment, 
Securi-T will reimburse half of the total 
amount of your monthly mortgage 
installments. In this example, the amount of 
reimbursement will equal fifty percent (50%) 
of the amount of the monthly mortgage 
installment. 

I lost my main employment following the 
purchase of my home and am benefitting 
from severance pay. Am I eligible for 
reimbursement under my Securi-T policy?
Yes, however, you will become eligible for 
reimbursement for the amount of your 
monthly mortgage installments starting only 
from the date on which your other sources of 
income (namely severance pay, vacation pay, 
retirement benefit, compensation for 
termination of employment, compensation 
for loss or damages, allowance for sick leave 
or income replacement benefit, other than 
employment insurance benefits) are 
depleted and provided you are still 
unemployed.

I lost my employment and in less than a 
month I was able to find another job. Am I 
eligible for reimbursement under my 
Securi-T policy?
No. Coverage is applicable only if the loss of 
main employment is for a period of more 
than thirty (30) days (reimbursement is 
retroactive to the date of loss of 
employment). 

I lost my main employment, but three (3) 
months later, I was able to find another job. 
However, my new salary is much lower than 
the previous one. Will I continue to receive 
reimbursement under the Securi-T 
program?
Yes, but only if your current salary represents 
less than seventy-five percent (75 %) of the 
employment income you received from your 
lost employment, as measured against just 
before the time of your loss of employment.

For the purchase of my residence, I dealt 
with TD Bank. Am I eligible for the Securi-T 
program?
No. In order to qualify for the Securi-T 
program, your RE/MAX broker would need to 
have referred you to a mortgage expert 
assigned to his/her brokerage for you to work 
with from the following RE/MAX financial 
partners:   the Service de financement 
hypothécaire Desjardins, the Bank of 
Montreal, or the National Bank of Canada.        

I am self-employed. Am I eligible for the 
Securi-T program?
No. Self-employed individuals are not eligible 
for the Securi-T program.

Is a multi-unit property eligible?
Yes. A residential property with one (1) to four 
(4) units where one (1) unit is your principal 
residence and will remain occupied by you, is 
eligible for the Securi-T program. 

I own a seasonal residence which I may rent 
out to others.  Am I eligible for the Securi-T 
program? 
Yes, provided that the residence may be 
occupied year around and is occasionally rent 
or lease to a third party.  Also, the residence 
cannot be rented or leased to a third party for 
farming or other business/commercial 
purposes or used for these purposes.

One of the units in the residence I purchased 
is used for commercial purposes. This unit 
represent 20% of my residence’s living 
space. Am I eligible for the Securi-T 
program?
Yes, since your residence is used for 
commercial/business purposes for less than 
30% of its living space, you are eligible for the 
Securi-T program. 

Is a mobile home eligible under the Securi-T 
program?
No. A mobile home is not eligible for the 
Securi-T program.

The financing on my home is provided 
through a home equity line of credit. Am I 
eligible for the Securi-T program?
Yes, providing the home equity line of credit 
is arranged through an approved mortgage 
representative who represents a RE/MAX 
financial partner (the Federation des Caisses 
Desjardins, the Bank of Montreal, or the 
National Bank of Canada). In this case, should 
there be a loss of your main employment, you 
would be eligible for reimbursement of only 
the monthly interest portion due on the 
amount allocated to the purchase of your 
home.

Is a new construction eligible?  
No. A new construction is not eligible for the 
Securi-T program. However, self-built home is 
eligible to the program. 

ELIGIBILITY* I purchased a secondary residence in 
Ontario. Am I eligible for the Securi-T 
program?
No.  While a secondary residence may qualify 
for coverage, the program is restricted to 
residences located in the province of 
Quebec.

I am 68 years old and work part-time. Am I 
eligible for the Securi-T program?
No. You must be aged sixty-five (65) years or 
younger and be in regular employment of 
thirty (30) hours or more per week, for at 
least the past twelve (12) consecutive 
months with the same employer or in the 
same field.

COVERAGE*
Does the Securi-T program reimburse the 
interest on my mortgage?
Yes. In the event of a loss of your main 
employment, you will be eligible for 
reimbursement of the capital and interest 
portions of your monthly mortgage payment.

I lost my main employment on the sixth 
(6th) month following the signature of the 
deed of sale. How long will I be able to 
benefit from the Securi-T coverage?
You will be reimbursed the amount of your 
monthly mortgage installments until the first 
of the following two (2) events: [i] the 
expiration of the policy, i.e. twelve (12) 
months after the date of signature of the 
deed of sale, or [ii] the date on which you 
start new employment that will provide you 
with an income equivalent to or greater than 
75% of the income from the lost employment.  
The reimbursement of your monthly 
mortgage installments will be limited to six 
thousand dollars ($6,000) per month, up to 
an aggregate policy limit of thirty thousand 
dollars ($30,000), excluding property taxes.

I hold multiple jobs. If I were to lose one, 
would I be eligible for reimbursement 
under the Securi-T policy?
You will be eligible for reimbursement of 
your monthly mortgage installments only if 
you lose your main employment, which 
represents the employment providing the 
largest portion of your income.

I recently resigned from my job.   Am I 
eligible to receive any reimbursement 
under my Securi-T policy? 
No. Coverage is not provided for a 
resignation, a voluntary departure or an 
employment loss of which you instigated. 

The company I work for is about to go on 
strike. Will I be eligible for reimbursement? 
No, coverage is excluded for this type of 
situation.    



CLAIMS*
To file a claim, call toll-free 1-833-REMAXST 
(736-2978), Monday through Friday, 9:00 
a.m. to 8:00 p.m. EST. 

*This Program is underwritten by Aviva Insurance Company of Canada. GPL assurance inc. is the insurance broker of record.  The information 
contained herein is only an outline of coverages available.  For exact terms, conditions, limitations, exclusions and extensions, please refer to 
the policy wording.  This Program is available only for residences in the province of Quebec. 
This protection is proudly o�ered by RE/MAX, his real estate brokers and partners.

This protection is proudly o�ered by RE/MAX, his real estate brokers and partners.

I lost my main employment and I am not 
eligible to receive employment insurance 
benefits. Am I eligible for reimbursement 
under my Securi-T policy?
No. In order to qualify for reimbursement 
under the policy, you must be eligible to 
receive employment insurance benefits.

My employer strongly encouraged me to 
retire. Since it was not my choice, am I 
entitled to reimbursement under the 
Securi-T program?
No. A voluntary or forced retirement is not 
eligible for coverage under the program.

One month after obtaining my mortgage, I 
quit my job as a teacher for a job in the field 
of fashion. I held this position for only eight 
(8) months.  Am I eligible for 
reimbursement under my Securi-T policy?
No.  To be able to benefit from the Securi-T 
program, you need to have held regular 
employment of thirty (30) hours or more per 
week for at least the past twelve (12) 
consecutive months with the same employer 
or in the same field of employment. Since 
you left the field of education for the field of 
fashion, you will not be able for 
reimbursement under the program.

I purchased a triplex and I occupy its largest 
unit. In case of loss of my main 
employment, how will the amount of 
reimbursement of my monthly mortgage 
installments be determined under the 
Securi-T policy?
You will be eligible to receive reimbursement 
for the amount of your monthly mortgage 
installments in the proportion corresponding 
to the living area of the unit you occupy. For 
example, you would be eligible for 
reimbursement for 40% of the amount of 
monthly mortgage installments if the living 
area that you occupy represents 1000 sq. ft. 
of the total living area of 2500 sq. ft.

Who should I contact if I have any 
questions?
Contact GPL assurance inc., the program 
insurance broker, by calling 1 833 551-9798. 
The team will be happy to assist and answer 
your questions. 

What should I do in the event of loss of my 
main employment?
Within sixty (60) days of your loss of 
employment, please contact claims services 
by calling toll-free 1-833-REMAXST 
(736-2978), Monday through Friday, 9:00 
a.m. to 8:00 p.m. EST. 
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ELIGIBILITY AND EXCLUSION CHART*

Un individu ou un groupe d'individus
Représenté par un courtier RE/MAX participant au programme 
Tranquilli-T de RE/MAX

ELIGIBLE PROPERTIES
Located in the province of Quebec.
A single dwelling home.
A residential building of one (1) to four (4) units where the owner 
occupies one of the units.
A secondary residence which may be habitable year-round by the 
owner, occasionally rented to a third party and not used for business 
or commercial purposes.
A condominium 
A hobby farm
A self-built home

A residence located outside of 
Quebec.
A new construction build.
A property used as a primary 
source of income or be rented to a 
third party for farming or used for 
business/commercial purposes. 
A lot or land.
A mobile home.

PROPRIÉTÉS EXCLUES

ELIGIBLE CUSTOMERS CLIENTS NON-ADMISSIBLES
An individual 65 years of age or younger
Who is resident of Quebec. 
Represented by a RE/MAX real estate broker for the purchase of a residential property
Who has held a regular employment of thirty (30) hours or more per week with the 
same employer or in the same field, during the past twelve (12) consecutive months.
Mortgage or home equity line of credit through one of the following RE/MAX financial 
partners: [i] the Service de financement hypothécaire Desjardins, [ii] the Bank of 
Montreal, or [iii] the National Bank of Canada.      

Self-employed individual
Estate
Real estate promoter
Corporation
Trust
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